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Dragi sustinatori,

Unul dintre lucrurile care ma bucura intotdeauna cand sunt la HOSPICE este sa vizitez pacienti, fie c& vorbim despre un adult
minunat din unitatea cu paturi, despre copii curajosi Tn centrele de zi, sau despre un grup de doamne care participa la terapli. Am
avut ocazia sa cunosc un grup cde doamne care vine in mod regulat la HOSPICE pentru a-si trata mainile umflate si uneori foarte
dureroase (limfedem), ca urmare a cancerului la san. HOSPICE Casa Speranfei este una dintre putinele (daca nu chiar singura)
organizatie care ofera acest gen de servicii gratuit. E o diferenta semnificativa in ceea ce priveste calitatea vietii pacientilor. Acest
grup de doamne se aduna in Centrul de Zi al spitalului din Bucuresti si atunci cand deschid usa, se aude mereu un zumzet de
activitati vioaie, discutii aprinse si rasete. Vreau sa va spun ca HOSPICE nu e intotdeauna un loc trist! Doamnele participa la tot felul
cle activitati creative si adora sa imi arate ceea ce au realizat in acea zi - cartl postale, bijuterii, origami, dar si multe alte lucruri. Ele
iubesc muzica asa ca uneori le-am cantat la pian. Atunci cand le-am vizitat inainte de Craciun, m-au rugat sa invat un colind
Romanesc: Domn, Domn sa-naltam, melodie care mi-a cantat in ureche foarte multe luni dupa ce am plecat de la ele!l Doamnele
insista mereu sa-mi povesteasca despre minunata echipa de la HOSPICE (lucru cu care sunt de acord) si ma roaga sa transmit
multumirile lor catre camenii care fac posibila sederea lor in HOSPICE - nu doar ca sa beneficieze de tratament c¢i si sa se bucure de
noi prietenii si de sustinerea pe care un asemenea grup de terapie o ofera. Am acceptat, desigur, sa fac acest lucru, asa ca acum pot
sa va transmit multumirile lor prin intermediul acestui mesaj.

Uneori este trist cand ma gandesc ca atunci cand voi vizita din nou HOSPICE, este posibil ca vreuna dintre doamne sa nu mai fie
acolo, Aceasta este, din pacate, realitatea muncii pe care o facem, desi pentru unele dintre acele doamne este posibil ca boala sa
intre in remisie si viata lor sa continue pentru inca multi ani. Cu toate acestea, a oferi camenilor sansa de a scapa de durere si 53 isi
traiasca din plin viata este un dar minunat.

Va multumesc tuturor celor care faceti acest lucru posibil,



Dear Supporters

One of the things | always enjoy when | am at the HOSPICE is visiting patients, whether it is some remarkable adults in the
in-patient units, some courageous children in the day centres, or a group of ladies attending one of the clinics. | have particularly
got to know one group of ladies that come regularly to the hospice for treatment for their swollen, sometimes painful limbs
(lymphoedema), following breast cancer. HOSPICE Casa Sperantei is one of the few (maybe the only} organisation that provides
this service free of charge. It can make all the difference to a patient's quality of life. This group of ladies gathers in the Day Centre
in Bucharest and when | open the door, there is always a buzz of lively activity and a lot of chatter and laughter. Let me tell you,
Hospice is not always a sad place! They participate in all kinds of craft activities and love showing me what they have made that day
- cards, jewelry, origami to mention a few. They love music and | have been known to play the piano for them. When | visited just
before Christmas, they made me learn a Romanian Christmas Carol, Domn domn sa-naltam, which rang in my ears for many months
afterwards!! They also insist on telling me about the wonderful staff at Hospice (of course | agree) and ask me to pass on their
thanks to the people who make it possible for them to come to HOSPICE - not only to benefit from the treatment but also to enjoy
the friendship and support that attending such a group provides. This of course, | agree to readily and can now pass on their thanks
to you in this message.

It is sad sometimes that when | am next visiting hospice, one of the ladies may no longer be there. This is of course the reality of the
work we do, although, thankfully, for some of the ladies, the cancer goes into recession and they live for many more years. However,
giving people the chance to be free of pain and live their life to the full is an amazing gift.

Thank you to all of you who help make this possible.



MIRELA NEMTANU

DIRECTOR EXECUTIV HOSPICE CASA SPERANTEI
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Dragii nostri,

Prin acest raport anual ne dorim sa impartasim cu voi cateva din lucrurile bune care s-au intamplat in anul 2019, constienta fiind.
totodata, ca nu vom putea sa oferim decat o privire rapida asupra a ceea ce inseamna viata de zi cu zi in HOSPICE si, mai ales, a
ceea ce inseamna HOSPICE pentru viata de zi cu zi a pacientilor nostri. Pentru ca despre asta este vorba si, mai presus de raportari,
cifre, realizari, fiecare din acestea inseamna de fapt vieti - vieti umane asupra carora nu pot decat sa sper sa HOSPICE a avut un
impact pozitiv si semnificativ.

2019 a fost un alt an extrem de incarcat pentru echipa HOSPICE, fundatia mentinandu-si pozitia de lider in domeniul paliatiei - atat
din perspectiva serviciilor oferite, cat si a programelor de educare si a eforturilor de advocacy,

Pentru HOSPICE, 2019 a fost anul in care s-a ajuns la cel mai mare nivel - din intreaga noastra istorie - de pacienti care au fost
ajutati gratuit prin serviciile fundatiei noastre:; peste 5.200 de pacienti bolnavi incurabili au gasit alinare, sprijin si suportul de
specialitate pentru a putea lupta cu si pentru viata lor. Acestora li s-au adaugat cca. 10.000 de persoane, apartinatori ai pacientilor
nostri, care au beneficiat de suport. consiliere psihologica, asistenta sociala, sprijin permanent pentru a putea fl alaturi de cei dragl si
mai apoi pentru a putea depasi trauma de a pierde pe cineva drag.

Vara a adus, pentru al 16-lea an consecutiv, tabere de vara atat pentru copiii pacienti, cat si pentru copiii care si-au pierdut un
membru al familiel care a fost pacient HOSPICE: Totodata, anul 2012 a marcat si inceperea activitatii in centrul socio-medical
HOSPICE de la Adunatii Copaceni, centru destinat exclusiv copiilor cu boli incurabile si familiilor lor, un project unic in Romania.

De fapt, intreg anul a inseamnat functionarea non-stop a celor doua spitale din reteaua noastra, acoperirea celor patru orase in care
echipele noastre intervin la domiciliul pacientilor, mii de zile de internare, zeci de mii de vizite la domiciliu, sute de voluntari, sute de
companil partenere, zeci de evenimente mai mici sau mari de strangere de fonduri, mii de povesti de viata care si-au gasit un loc la
HOSPICE. 5i a inseamnat eforturile sustinute a 250 de ocameni, echipa HOSPICE, oameni dedicati, inimosi si excelenti profesionisti.

Insa toate reusitele noastre, toti pacientii ajutati si ingrijiti, toate serviciile oferite nu ar fi fost posibile fara sustinatorii nostri, fard

Tuturor celor care fac parte din povestea HOSPICE vreau sa le multumesc si sa i invit sa ramana alaturi de noi, pentru ca in
continuare nevoia de paliatie este uriasa.

Va multumesc!



Dear Supporters, Through this annual report we want to share with you some of the good things that happened in 2019, being
aware, at the same time, that we will only be able to offer a quick look at what everyday life means in HOSPICE and, most
importantly, what HOSPICE means to the daily lives of our patients. Because that's what it's about and, above all, reports, figures,
achievements, each of them actually means lives - human lives on which | can only hope that HOSPICE has had a positive and
significant impact.

2019 was another extremely busy year for the HOSPICE team, with the foundation maintaining its leading position in the field of
palliative care - both in terms of services provided and education programs and advocacy efforts.

For HOSPICE, 2019 was the year in with the highest level - in our entire history - of patients who were helped free of charge through
the services of our foundation: over 5,200 patients found relief, support and care to be able to fight with and for their lives. To these
were added approx. 10,000 people who received support, psychological counseling, social assistance, permanent support to be
able to be with loved ones and then to overcome the trauma of losing a loved one.

The summer brought, for the 16th consecutive year, summer camps for both patient children and children who lost a family member
who was a patient HOSPICE. At the same time, 2019 marked the beginning of the activity at the HOSPICE center in Adunatii
Copaceni, a center intended exclusively for children with incurable diseases and their families, a unique project in Romania.

In fact, the whole year meant the non-stop operation of the two hospitals in our network, the coverage of the four cities where our
teams intervene at patients’ homes, thousands of days of hospitalization, tens of thousands of home visits, hundreds of volunteers,
hundreds of partner companies, dozens of smaller or larger fundraising events, thousands of life stories that have found a place at
HOSPICE. And it meant the sustained efforts of 250 people, the HOSPICE team, dedicated people, kind and excellent professionals.

But all our successes, all the patients helped and cared for, all the services offered would not have been possible without our
supporters, without our partners who believe in the cause of palliative care.

To all those who are part of the HOSPICE story | want to thank and invite them to stay with us, because the need for palliation is still
huge.

Thank you!



At the end of the year we look back with joy or nostalgia to the experiences and challenges of the year that has passed. We hope
that we have multiplied good. For HOSPICE good is counted by the number of patients that were cared, families that were
supported to face the losses, instructed professionals, organizations that HOSPICE supported when they started developing their
palliative care services, volunteers that found their vocation to give. We speak of thousands cf people in these categories, but what
matters is not the number, but the difference that we make either in the wellbeing of a suffering person, either in the perspective of
a professional towards his role, with the broadening of the horizon towards healing, care and accompanying throughout the whole
clisease process.

2019 was the year when HOSPICE Casa Sperantei foundation was officially recognized as the leader of palliative care in Romania
and was invited by the Ministry of Health in order to join other central authorities institutions in a European Project (PAL _ PLAN)
for the development of the palliation national programme with the harmonization and simplification of the specific social and
medical legislation. The project starts in 2020 and lasts for 3 years (http./www.studiipaliative.ro/proiecte/poca/).

It was the year when the first promotion of specialized palliative care nurses in Romania was certified. Thus, the competency of one
of the important members of the interdisciplinary team is being recognized.

Working in HOSPICE does not only mean success. In the same year 2019, HCS tried to include the research in its activities as a
routine, but the project that we have submitted was rejected. A momentary failure but a push towards more thorough study.

| have learned by working in HOSPICE that God rewards the work that we do with passion and that it will always come to fruition at
the right time.



PANA IN PREZENT, PESTE
TO DATE, MORE THAN

31,000

de pacienti si familiile lor au primit sprijinul
nostru si au aflat ca nu sunt singuri in lupta lor.

patients and their families have received support
from us and learnt that they are not alone in their struggle.






HOSPICE Casa Sperantei Values:
Care, Quality of Life, Dignity, Hope, Compassion







DESPRE HOSPICE CASA SPERANTEI
ABOUT HOSPICE CASA SPERANTEI

HOSPICE Casa Speranteiis a non-profit arganization, founded in 1292 in Brasow.

Its founder, Graham Perolls, introduced the concept of palliative care into Rormania,

by replicating the model used by charities in Great Britain. HOSPICE is a member of the
Hospices of Hope Network and is the largest organisation in the country offering
specialised palliative care services. HOSPICE has developed full hospice care services
which it provides in its day care centres. in-patient units. in patient’s homes and in partner
hospitals. The Crganisation has two hospitals providing integrated services., in Brasov and
Bucharest, a socio-meadical centre in Adunatii Copéceni, as well as mobile teams in Fagéaras
and Zarnesti, all of which care for patients diagnosed with life limiting or terminal illness.






SERVICII HOSPICE PENTRU PACIENTI SI FAMILIILE LOR IN 2019
HOSPICE SERVICES FOR PATIENTS AND THEIR FAMILIES IN 2019

5,263 de copii si adulti diagnosticati cu boli incurabile si familiile acestora

au beneficiat de serviciile gratuite ale fundatiel.

5,263 children and adults diaghosed with incurable illness and
their families received free services from HOSPICE.







SERVICII HOSPICE PENTRU PACIENTI SI FAMILIILE LOR IN 2019
HOSPICE SERVICES FOR PATIENTS AND THEIR FAMILIES IN 2019
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Tratament kinetoterapeutic

o/

Consultanta in spitalele partenere

512

Asistenta helpline

4.571




Taberele HOSPICE

Pentru ca orice copil merita sa rada si sa se bucure de copilarie, HOSPICE
pregateste in fieacare an 5 tabere pentru copiii-pacienti si pentru copiii-apartinatori
- copiii pacientilor nostri sau cei care au pierdut pe cineva drag din cauza unui
diagnostic incurabil. De 16 ani taberele de vara sunt organizate la munte, la mare si la
Adunatii Copaceni, acolo unde HOSPICE a inaugurat un centru socio-medical
destinat exclusiv copiilor cu boli incurabile si familiilor lor, o premiera nu doar

in Romania, ci in intreaga regiune, Taberele de vara sunt deja un eveniment de
traditie pentru pacientii HOSPICE si fac parte din sprijinul pe care HOSPICE

il acorda pacientilor s&i pe tot parcursul anului. De 16 ani, copiii se muta

din cele doua spitale HOSPICE, uita de tratamente, diagnostice si lucruri pe care
niciun copil nu ar trebui 53 le stie si se bucura de copllarie. in fiecare an,

aproape 300 de copii participa in cele cinci tabere organizate cu

sprijin de la voluntarii romani si englezi.






HOSPICE Summer Camps

3
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Because every child deserves Lo laugh and enjoy childhood, HOSPICE organizes 5 summer camps
every year for children-patients and for the children of our patients or those who have lost a loved
one due to an incurable diagnosis. The summer camps are organized at the mountain, at the sea
and at the Adunatii Copaceni center, where HOSPICE inaugurated the first respite and therapy
centre in Romania for children living with life-limiting illness and their families, a premiere not only in
Romania, but in the entire region. Summer camps are already a traditional event for HOSPICE
patients and are part of the support that HOSPICE provides to its patients throughout the year. For
16 years, children have been moving from the two HOSPICE hospitals, forgetting about treatments,
diagnoses and things that no child should know and enjoying childhood. Every year, almost 300
children participate in the five camps organized with support from Romanian and English
volunteers.







Realizari majore pentru dezvoltare organizationala
si educatie la nivel national

2 In octombrie primii 77 asistenti medicali din tara au absolvit Programul

”eﬁ:‘ de specializare a asistentilor medicali Tn Tngrijiri paliative cu
durata de 9 luni (2019-2020). In cea de a 2-a serie a programului s-au nrolat
78 asistenti medicali din 20 judete, unul din cele 4 centre de pregatire fiind la
HOSPICE Brasov. Programul se deruleaza sub patronajul Scolii Nationale de
Sanatate Publica Management si Perfectionare Tn Domeniul Sanitar.

‘;‘}!{{ Cea de a XX-a editie a Conferintei Nationale de Ingrijiri Paliative, a numarat
' 190 de participanti si lectori din Albania, Grecia, ltalia, Lituania, Moldova, SUA,
UK si Romania (17-19 octombrie, Poiana Brasov).

;}%{5 HOSPICE a inregistrat in 2019, nu mai putin de 2068 participari la 70 de
' evenimente educationale (proprii sau derulate Tn parteneriat) ale profesionistilor
din Albania, Armenia, Bulgaria, Estonia, Franta, Germania, Grecia, Irlanda, ltalia,
Lituania, Polonia, Slovenia, Spania, Turcia, Ucraina, UK si Romania.




Major achievements for the organization
development and national education

;‘t’s In October, the first 77 medical nurses have graduated the Medical Nurse

" Specialization programme in palliative care, a 9-month programme (2019-2020).
In the 2nd series of the programme, there were 78 medical nurses from 20 counties,
one of the 4 educational centres being in HOSPICE Brasov. The Programme is taking
place under the patronage of the National Public Health Management and Improvement
in Health School.

;‘"\{ The 20th edition of the National Conference of Palliative Care counted 190

() . . . .

' participants and lecturers from Albania, Greece, ltaly, Lithuania, Moldova, USA,
UK and Romania (17-19 October, Poiana Brasov).

e HOSPICE has registered in 2019, 2068 participations for 70 educational events

o

(its own events or in partnership with other entities) of professionals from Albania,
Armenia, Bulgaria, Estonia, France, Germany, Greece, Ireland, Italy, Lithuania, Poland,
Slovenia, Spain, Turkey, Ukraine, UK and Romania.




Vizibilitate internationala prin educatie

- Programul de Leadership Trasformational conceput de lectorii HOSPICE a fost transferat
in ianuarie catre Unitatea de ingrijiri paliative Galilee, Spata, Grecia. Prima serie de
profesionisti greci din domeniul ingrijirilor paliative a absolvit acest program, la ei acasa,
in septembrie.

- La cea de a 3-a editie a The European Lung Cancer Conference (ELCC 2019), de la
Geneva, Elvetia HOSPICE a fost prezent prin Asist. Univ. Dr. Nicoleta Mitrea (10-13 aprilie).

- O echipa de 5 lectori HOSPICE acreditati ELNEC au predat alaturi de lectori din SUA,

in perioada 28 aprilie- 3 mai, la National ELNEC Faculty Hold Leadership Conference,

in Salzburg, Austria. 34 de asistenti medicali din Albania, Armenia, Bulgaria, Ungaria si
Roméania au absolvit ELNEC Leadership Course for Eastern European Interdisciplinary College.

- Asist. Univ. Dr. Nicoleta Mitrea a reprezentat Romania, in fata celor 7.000 de participanti
din 100 de tari, la World Conference on Lung Cancer (WCLC) al The International Association
for the Study of Lung Cancer (IASLC), care a avut loc intre 7-10 septembrie, Tn Barcelona, Spania.

Vv
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- The Transformative Leadership Programme conceived by HOSPICE lecturers

was transferred in January to the Palliative Care Unit Galilee, Spata, Greece.

The first series of Greek professionals in palliative care has graduated this programme
in their own country, in September.

- Asist. Univ. Dr. Nicoleta Mitrea represented HOSPICE at the 3rd edition of
The European Lung Cancer Conference (ELCC 2019) from Geneva, Switzerland.

- Ateam of 5 HOSPICE lecturers, ELNEC accredited, have taught alongside lecturers
from USA hetween 28th April and 3rd of May, at the National ELNEC Faculty Hold
Leadership Conference in Salzburg, Austria. 34 medical nurses from Albania, Armenia,
Bulgaria, Hungary and Romania have graduated ELNEC Leadership Course for Eastern
European Interdisciplinary College.

- Asist. Univ. Dr. Nicoleta Mitrea represented Romania in front of the 7.000 participants
from 100 countries at the World Conference on Lung Cancer (WCLC) of the International
Association for the Study of Lung Caner (IASLC) that took place between

7 and 10 September in Barcelona, Spain.



Premii si distinctii internationale

- HOSPICE a participat cu 9 postere, dintre care unul a primit distinctia EAPC Poster Award,

la cea de a 16-a editie a The World Congress of the European Association for Palliative Care EAPC
(23-25 mai, Berlin, Garmania). Un numar de 1.200 de postere au fost in total inscrise, iar numarul de
participanti la congres a depatit 3.000 de profesionsiti din 100 de tari.

- Conf. Dr. Daniela Mosoiu- profesionista, empatica, cu o abordare holistica si, mai ales, umana a medicinei,
colega noastra a fost realeasa in boardul Asociatiei Europeane de Ingrijiri Paliative (EAPC) ea fiind, printre
altele si unul din autorii editiei 2019 a "EAPC Atlas of Palliative Care in Europe”.

- Ca recunoastere a eforturilor facute de-a lungul timpului pentru sustinerea dezvoltari nursingului in ingrijiri
paliative la nivel national si regional, Asist. Univ. Dr. Nicoleta Mitrea a fost premiata de American Association

of College of Nursing (AACN)- End of Life Nursing Education Consortium, in cadrul ELNEC Award Winners

2019, ca unul dintre cei cinci leaderi Tn nursing din Europa Centrala si de Est, cu rezultate remarcabile in educatie,
practica clinica, advocacy si cercetare in ingrijire paliativa.

Vv
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- HOSPICE participated with 9 posters, from which one has received the EAPC Poster Award

at the 16th edition of The World Congress of the European Association for Palliative Care EAPC
(23-25 May, Berlin, Germany). A number of 1.200 posters have participated in the competition,
whilst the number of congress participants surpassed 3.000 professionals from 100 countries.

- Conf. Dr. Daniela Mosoiu — our HOSPICE colleague was re-elected in the board of Eurcpean
Association of Palliative Care (EAPC). She is one of the authors of the 2019 edition of “"EAPC
Atlas of Palliative Care in Europe™.

- As a recognition of the efforts done throughout time for the support of nursing development in
palliative care at a national and international level, Asist. Univ. Dr. Nicoleta Mitrea was awarded
by the American Association of College of Nursing (AACN) — End of Life Nursing Education
Consortium, during the ELNEC Award Winners 2019, as one of the five leaders in nursing from
Central and Eastern Europe with remarkable results in education, clinical practice, advocacy
and research in Palliative Care.



Proiecte internationale de educatie si dezvoltare

- Proiectul de cercetare si educatie PallSed 2018-2023 (palliativesedation.eu) isi propune sa gasesca cea mai
potrivitd varianta de ajutor pentru pacientii incurabili Tn stadiu terminal, care se confrunta cu sindromul dureros.
Cercetarea se concentreaza pe aspecte clinice, etice, juridice si morale in administrarea sedarii profunde
pacientilor aflati in aceasta situatie dificila. in martie, partenerii de proiect din Belgia,

Olanda, Anglia, Germania, Spania, ltalia, Ungaria si Roménia s-au intalnit la Amsterdam.

- Proiectul EduPALL 2017-2020 (edupall.eu) a adus Tn 2019 fata in fata partenerii in 3 traininguri

{la Dublin, Bragsov si Aachen) si 3 Tntalniri in Roméania si Germania pentru a promova noul curriculum
standardizat de Tngrijiri paliative pentru studentii medicinisti, creat in proiect. Parteneri in proiect sunt
universitati din Germania si Romania (Brasov, Timisoara, Tg. Mures, lasi) alaturi de Asociatia Europeana
de Ingrijiri Paliative EAPC, All- Ireland Institute of Hospice and Palliative Care si HOSPICE Casa Sperantei.



International Projects of Education and Development

International Projects of Education and Development — The research and education project
PallSed 2019-2023 (palliativesedation.eu) wants to find the best method of help for the
incurable patients in terminal phases who are confronted with painful syndromes.

The research is focused on clinical, ethical, legal and moral aspects in the administration

of profound sedation to patients in this terrible situation. In March, the project partners from Belgium,
Netherlands, England, Germany, Spain, ltaly, Hungary and Romania have met in Amsterdam.
The EduPALL 2017-2020 Project (edupall.eu) has brought the partners together in 2019 for

3 trainings (in Dublin, Bragov and Aachen) and 3 meetings in Romania and Germany in order
to promote the new standardized palliative care curriculum for medicine students.

The partners of this project are Universities from Germany and Romania

(Brasov, Timisoara, Tg. Mures, lasi) along the European Association of Palliative Care EAPC,
All-lreland Institute of Hospice and Palliative Care and HOSPICE Casa Sperantei.



In the 4th year of the BMS 2016-2019 project, 14 doctors, psychologists, nurses, social assistants,
physiotherapists from Armenia, Bulgaria, Ukraine and Romania have successfully finalized the Leadership
Programme in Palliative Care 2018-2019 (in English).

In the MenACE 2016-2019 project (www.menace-project.org)

partners from Belgium, Norway, Portugal, along with HOSPICE Romania have prepared a curriculum destined
to the staff from penitentiaries in order for them to offer proper services to the prisoners who are confronted
with health problems and require palliative or terminal care.



Other projects of international collaboration that continued in 2019: - The European Academy of Palliative Care (www.eupca.eu) has formed the 3rd
generation of leaders in palliation (EUPCA 2012-2019). 20 professionals (doctors, medical nurses, social assistants, spiritual coordinators and
management staff) from Albania, Bulgaria, Estonia, France, Germany, Greece, Ireland, ltaly, Lithuania, Poland, Romania, Slovenia, Spain, Turkey, Great
Britain have graduated in Brasov from the advocacy module (8-10 May). The EUPCA Leadership programme is FIBAA accredited (Foundation for
International Business Administration Accreditation). HOSPICE is a partner in this project from 2012 together with the University Hospital of Cologne —
Germany, King's College London, Cicely Saunders Institute — Great Britain, Nicolaus Copernicus University Torun-Poland.

- Development and pilot of a Palliative Care curriculum for residency — in collaboration with experts of the European Society of Medical Oncology ESMO
and the American Society of Clinic Oncology ASCO (OncoPALL Curriculum Janssen 2017-2019).

- The first steps in the inclusion of the legal support in Romanian palliative care services (OS] 2015-2019).



Partnership with the Academic Environment

The Transylvania University of Brasov organizes in partnership with HOSPICE Casa Sperantei the master
and online educational programme in palliative care:

- 140 doctors, nurses, social assistants, psychologists, theologians, therapists and managers have gone through
the 2019 Master Programme - Management and Strategies of Palliative Care (year 1 and year 2)

- 65 countryside doctors have graduated Online classes in Palliative Care

- 515 students from Medicine and Nurse schools and pupils from the Post Highschool sanitary schools in Brasov

have benefitted from theoretical sessions in palliation presented by the HOSPICE lecturers (Conf. Dr. Daniela Mosoiu,
Dr. Mirabela Mihailescu, As. Med. Drd. Teodora Mathe and Asist. Univ. Dr. Nicoleta Mitrea - who was awarded by the
students the honorary title of “soul teacher” at the end of the sessions).

- 34 doctors and 2 nurses have finalized in Brasov “Palliative Care Masterclass” with Prof. Dr. Frank Ferris from USA (11 - 15 November).

National education: www.studiipaliative.ro



Programe educationale recurente:
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Recurring educational programmes:

- 64 family and general doctors have continued
the Degree in Palliative Care for doctors and other
4 have received the degree through examination.

- 880 participations of nurses to 18 classes:
introduction, advanced, advanced practices,
portfolio preparation, leadership and stoma care
(in Bucharest and in Brasov, Bacau, Buzau,
Prahova, Timis counties).

- 9 doctors, 1 psychologist, 5 nurses and 1 social
assistant have received the diploma in trainers of
palliative care, class organized under the aegis of
the National Public Health, Management and
Improvement in Health School.




Center for Information and Counselling for Patients and Families www.infopaliatie.ro

- 369 oncolegical patients from 3 Brasov hospital partners have benefitted from 593 sessions of counselling offered by the team.

- In the Information Center Caravan hosted in 2019 by the “Louis Turcanu” Children Emergency Hospital in Timisoara (13-15 May),

35 nurses have benefitted from palliative care classes, other 35 nurses and doctors have participated to different sessions: algorithm
for lymphedema care, psycho-emotional approach in palliative care, anticipative anxiety, emotional reactions to loss,
non-pharmacological methods of pain management. 1 psychologist and 14 doctors participated in the 6 classes of

“Professional’s auto-care”.

- 20 school psychologists from Brasov have participated in the class “Emotional reactions to loss that appear in children with
life-limiting illnesses or in children who have suffered the loss of a family member (brother/sister, parent, grandfather/grandmother)”.
The class was hosted by the County Centre for Resource and Educational Assistance in Brasov CJRAE (12th of April).
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Events and Campaigns

HOSPICE ‘Casa Sperantei’ sets new Guinness World Records for the largest balloon mosaic formed by people

In 2019, HOSPICE Casa de Sperantei has set a world
record for the largest balloon mosaic formed by people,
becoming a Guinness World Records title holder.

The HOSPICE team, with the support of 268 volunteers,
built the largest balloon mosaic formed by people.

It had the shape of a heart which represents the
devotion with which, for 27 years, the foundation offers
palliative care to its patients free of charge.




The first charitable gaming marathon in Romania

HOSPICE Casa Sperantei and Nexus parthers
organized the first charity gaming marathon,
a premiere in Romania. The community

of gamers raised, in a single weekend,

over 11,000 euros to support the palliative
care services offered free of

charge by HOSPICE.

More than 350 people were present at the
Nexus headquarters at the event. Gaming
enthusiasts, but also professionals who
wanted to do at the same time a good deed
participated in the competitions of PUBG,
FIFA 19 and Mortal Kombat XL.

Each game had its own rules and prizes
from Nexus partners.
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#TeamHOSPICE - Pasi mari pentru speranta
#TeamHOSPICE - Big steps for hope

in fiecare an, peste 1000 de persoane se inscriu in

Team HOSPICE si participa la unul dintre evenimentele sportive

la care fundatia noastra este partenera, cu dorinta sincera de a ajuta
pacientii HOSPICE. Semimaratonul si Maratonul Bucuresti sunt cele
mai importante competitii |a care organizatia noastra este prezenta
nca de la primele editii, Maratonul si Semimaratonul Bucuresti au
devenit mai mult decat o competitie sportiva,s-au transformat in
adevarate maratoane de solidaritate la care participa prieteni,
sustinatori, sponsori, voluntari, colegi si pacienti. In 2019, cu ajutorul
sponsorilor si a donatiilor din partea perscanelor fizice, HOSPICE

a strans la cele doua evenimente 723,000 de lei

pentru ingrijirea pacientilor.

Every year, more than 1,000 people join Team HOSPICE and
participate in one of the sporting events that our organization
partners with. Everyone wants to help our HOSPICE patients and

the Bucharest Half-Marathon and Marathon are two perfect occasions
for people to get involved. The Bucharest Marathon and Half Marathon
have become more than a sports competition, they have turned into real
solidarity marathons in which friends, supporters, sponsors, volunteers,
colleagues and patients run for hope. Our organization has been a
partner with these official races since they were started. In 2019,

with the suppotrt of the sponsors and individual donations,

HOSPICE raised 723,000 lei.
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The Cross “YOU run for THEM”

Almost 1,200 runners took part in the 11th edition of the

Cross “YOU run for THEM?”, to support people facing terminal
illness. The event also brought to the start the HOSPICE patients,
who participated in a symbolic race, together with relatives and
some of the foundation's specialists. In an emotional moment,
they walked the route holding hands, to the applause of the
supporters on the sidelines. Also, the ultra-marathonist Robert
Hajnal ran 135 km for 12 hours on the treadmill, setting a national
record. The value of the funds raised with the support of the
runners and partners of the event 46,000 euros, an amount

that covered the cost for over 445 days of hospitalization in

the HOSPICE Casa Sperantei center in Brasov.
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Events and Campaigns

Edelweiss Month

Donate your bifthday for HOSPICE

163 churches in Brasov County supported the 25th “Edelweiss Month”
Campaign - the longest-running campaign of the foundation - and
raised 141,500 lei. The campaign took place in October, and during that
month, we asked for donations to support our free services offered to
HOSPICE patients. Parishioners in the participating churches, received
a candle in the shape of an edelweiss, the HOSPICE symbol.

The campaign aims to turn an important moment into an opportunity
to do a good deed: instead of the traditional gifts, the participants
asked their friends to make a donation to the patients at

HOSPICE Casa Sperantei.

The total amount raised in 2019 was 109.829 RON.



Princess Dina Mired of Jordan visited HOSPICE

Princess Dina Mired of Jordan, president, Union for International
Cancer Control (UICC), visited, in March, the HOSPICE Casa
Sperantei Hospital in Bucharest. Dina Mired met with children and
aclults from inpatients units, as well as those in day care centers,
and discussed with medical staff about relevant details about
palliative care. The meeting between Dina Mired and the patients
was full of emotion and warmth. Her Highness, the mother of a
cancer survivor, encouraged the suffering and spent a few hours
in the company of them and their loved ones.



Events and Campaigns

Edelweiss Dinner

On 5th June, some 300 guests attended our Edelweiss Dinner,
the most important charity event of the year organized by us.

It was an evening of art and generosity, to benefit the thousands
of children and adults facing life limiting or terminal illness.
Friends, partners, sponsors, donors and supporters of the
palliative care cause in Romania took part in this event.

Because of their kindness and generosity, HOSPICE raised
300,000 euros for its patients. With the help of this amount,
HOSPICE was able to resume free palliative care services at
home for the whole of Bucharest. Due to financial instability,

the foundation was forced to suspend, in 2018, the home care
services provided free of charge to its patients in half of Buchares



=

Meciul Sperantei The match of hope

The HOSPICE patients have friends all over the world.

Mario Jardel - multiple Golden Boot winner - came especially to
Romania for the Match of Hope. 17 years after snatching applause
at Sporting Lisbon, Mario Jardel and Marius Niculae have teamed
up again - the two played in the Match of Hope at Dinamo Stadium.
The kick-off from the match on June 22 was given by Robert,

a five-year-old boy, hospitalized at the HOSPICE inpatients unit in
Bucharest. All funds raised from ticket sales were donated to
HOSPICE Casa Sperantei patients.
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Concert caritabil de Craciun Andra & Friends

La invitatia Carrefour, aproape 30 de companii s-au reunit in cadrul unui
concert caritabil, desfasurat la Opera Nationald pe 9 decembrie.

Andra si invitatii sai, alaturi de Orchestra Simfonica Bucuresti, au concertat
in fata a peste 800 de invitati, companii si vedete, in beneficiul pacientilor
de la HOSPICE Casa Sperantei. In total, s-au strans 205.000 euro, care

asigura 2 milicane de minute ce ingrijire paliativa gratuita pentru pacientii
cu o boala incurabila.

Charity Christmas concert

At the invitation of Carrefour, almost 20 companies gathered for a charity
concert held at the National Opera on December 9. Andra and her guests,
together with the Bucharest Symphony Orchestra, performed in front of
over 800 guests, companies and celebrities, for the benefit of patients at
HOSPICE Casa Sperantei. In total, 205,000 euros have been raised, which
provides 2 million minutes of free palliative care for patients with

an incurable disease.




#motivesadonezi - Campania de 20%

#reasonstodonate - 20% Campaign

Companies can redirect up to 20% of the profit tax to HOSPICE Casa
Sperantei based on a tax facility provided by the Fiscal Code and the
Sponsorship Law. HOSPICE Casa Sperantei launched #motivesadonezi,
the 20% tax redirection campaign and the most important fundraising
campaign of the year for the foundation. For most of our patients,
home is the place where they want to be cared for in the most difficult
times, and our colleagues in home care teams arrive at their homes
every day. Therefore, the #motivesadonezi campaign started with a
spot filmed in the homes of our patients (the spot can be watched on
this link: https./bitly/2s1EXF4).

Between November and December 2019, which was the most relevant
for the campaign, 426 companies chose to support palliative care for
incurable patients. The procedure does not

involve any cost to the company.
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Voluntarii HOSPICE
HOSPICE Volunteers

Claudia-Amalia Dumitrovici

HOSPICE pentru mine 5 ce imi pune mereu un zambet pe fata,
ma face sa simt o mai buna si mai productiva

Nu este lucru mai minunat decat sa poti face lucruri ce iti plac

si s& ajuti camenil cu boll iIncurabile in acelasi timp.

For me, HOSPICE is what makes me smile all the time.

It makes me feel a better and a more productive person.

There is hothing better than to do things that you like and to
help people suffering from incurable illnesses at the same time.

Emilia Ghitoroiu

Pentru mine, ca voluntar, HOSPICE-ul este a doua ¢
HOSPICE este a doua familie. Datorita lor m-am redescoperit si cel
mai important watat sa fac bine si sa zambesc

indiferent de

Daca arfi

rezum in 3 c
as spune Libert 3
singur cuvant, HOSPIC
HOSPICE Casa Sperz
lucruri minu :

vinte toatd aceastd poveste,
basiune si Initiativa sau, intr-un

. Asta inseamna dea fapt pentru mine
s un singur loc cu atat de multe

For me, as a volunteer, HOSPICE is my second home and the
HOSPICE team is my second family. Because of them | have
rediscovered myself and most importantly, | have learned to do
good and to smile, no matter what.

If | were to sum up in 3 words this whole story, I'd say Freedom,
Compassion and Initiative, or in one word: HOSPICE. This is what
HOSPICE Casa Sperantei truly means to me: a place with so many
wonderful things.
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Board of Trustees

GRAHAM PEROLLS ANNA PERQLLS ALIN POPESCU

Chairman of the Board of Trustees Deputy CEC Managing Partner DRH Neumann Romania

ANCA DAMOUR ANDREI POGONARU CRISTINA PREDA

Executive Board Member Partner Central European Financial Services S.A. Fondatoer Preda Publishing
at Carrefour Romrania



DAVID GOLDSBOROUGH ERIK VAN GEFFEN

Managing Director Central and Eastern Europe Founder & CEC Emtech, Brasov
Yusen Logistics

TIM WILKINSON SANZIANA DRAGOS PIETER WESSEL

Joint Managing Director at DTZ Echinox  Former director in the Foreign Affairs Ministry Partener at Fiscal Services Department
of Deloitte Romania



HOSPICE Casa Sperantei Bucuresti

HOSPICE Casa Sperantei Brasov

‘-‘3‘:.'!5 Str. Tamaicarei nr. 121-123, 023642 Str. Sitei nr. 17A, 500074, Brasov
bl Sector 2, Bucuresti +40 268 474 405 / +40 372 730 14
9 +40 21326 3771/ +40 372 706 210 FAX +40 268 474 467
flbaRtl +40 372 706 208 hospice@hospice.ro
Her ot hospice@hospice.ro
Zarnesti - punct de lucru Hospices of Hope UK
Zarnesti - Satellite teamn 11 High Street, Ctlord, Kent
Spitalul “Dr. Tiberiu Sparchez” THN14 5PG
Str. Policlinicii nr. 12, 505800 , +44 (0)1959 525 110
Zarnesti office@hospicesofhope.co.uk
+40 771 440 783 www.hospicesofhope.co.uk
DONEAZA / DONATE

RAIFFEISEN BANK

RO30 RZBR 0000 0600 1220 1968 (RON)
Banca TRANSILVANIA

RO60 BTRL RONC RTO2 4951 4005 (RON /BRASOV)
RO44 BTRL RONC RT02 49514002 (RON /BUCURESTI)

RO91 BTRL EURC RTO2 49514002 (EUR)
RO76 BTRL GBPC RTO2 4951 4001 (GBP)
RO25 BTRL USDC RTO02 4951 4001 (USD)
UNICREDIT TIRIAC BANK

ROO5 BACX 0000 0002 7165 6002 (EUR)
RO59 BACX 0000 0002 7165 6000 (RON)

SMS 8844 - TIMP

HOSPICE Casa Sperantei este o organizatie neguvernamentala
inregistratd in Romania cu nr. 27/1992. HOSPICE Casa Sperantei is a

charity registered in Romania under No. 37/1992.

HOSPICE Casa Sperantei

Centrul de studii “Printesa Diana”
"Princess Diana” Study Centre

Str. Piatra Mare nr. 101, 500133, Brasov
+40 268 472 455 / +40 268 513 598
FAX +40 268 474 467
cshospicei@hospicero

Hospices of Hope USA

29 Dickinson Avenue Nyack
10960, New York, USA

+1 (0845 512 8661
hohinci@optonline.net

hospice@hospice.ro
0372 706 210 / 021 326 3771

Fagaras - punct de lucru

Fagaras - satellite team

Spitalul Municipal “Dr. Aurel Tulbure”
Str. Ghioceilor nr. 1, 505200, Fagaras
+40 268 281177

Centrul de Informare si
Consiliera in Ingrijirl Paliative
pentru Pacienti si Familii
+40 268 472 415
info@hospice.ro
www.studiipaliative.ro

n facebook.com/HOSPICECasaSperantei

@ instagram.com/hospice_casa_sperantei/

m linkedin.com/company/hospice-casa-sperantei
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Presedinte / President: Graham Perolls CMG OBE

Director Executiv / CEO: Mirela Nemtanu

Patroni Spirituali / Patrons: Printesa Marina Sturdza

HOSPICE Trustees: Graham Perolls, Alex Padureanu, Columbia Radu,
Cristina Preda, David Goldborough, Erik van Geffen, John Florescu
(co-opeted member), Pieter Wessel, Sanziana Dragos, Tim Wilkinson,
Andrei Pogonaru, Anca Damour, Alin Popescu

Tn anul 2016 sistemul intern de managementul calitatii a fost recertificat,
realizandu-se cu succes tranzitia de la standardul SO 9001:2008 la
standardul 1SO 8001:2015

In 2016 the internal quality management system was revised to transition
from |SO 9001:2008 standards to the newer SO 8001:2015 standards.

© HOSPICE Casa Sperantei | iunie 2020
www.hospice.ro



