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Misiunea & Viziunea HOSPICE

HOSPICE Mission & Vision

MISIUNE

Introducerea si dezvoltarea in Roméania a ingrijirilor paliative
pentru bolnavii incurabili si promovarea serviciilor la nivel
national prin programe de educatie, informare si advocacy.

VIZIUNE

Credem ca toate persoanele suferind de boli grave sau
incurabile in stadii avansate trebuie sa beneficieze in mod
gratuit si la momentul oportun de servicii specializate de
ingrijiri paliative, iar familille acestora trebuie sa aiba acces
la servicii de sprijin si consiliere.

Puncte de
reper in istoria
Hospice

Milestones in our history

19

infiintarea serviciului de ingrijiri
paliative la domiciliu pentru
adulti la Bragov

19

Infiintarea echipei de ingrijiri
paliative pentru copii la Bragov

19

infiintarea Centrului de Studii
pentru Medicina Paliativa
“Printesa Diana” la Bragov



20

Inaugurarea primei unitati hospice
cu paturi (Brasov) si
Recunoasterea ca Centru de
Excelenta in Europa de Est

20

Infiintarea Centrului de Resurse
“Nicholas Edeleanu” pentru Ingrijiri
Paliative la Bucuresti

20

Infiintarea echipei de ingrijiri
paliative la domiciliu si in spitale -
Bucuresti

20

Extinderea serviciilor in judetul
Bragov (Fagaras, Zarnesti)
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6 Dragi prieteni // Dear friends..

Mesajul Presedintelui

Primul gand de a infiinta un hospice
pentru adulij si copii in Romania I-am avut
acum 20 de ani. S-a intdmplat pe cand
vizitam sectia de Oncologie a unui spital
din Brasov, unde am asistat la trecerea in
nefiintd a unui tanar chinuit de o durere
insuportabila. Medicul care il avea in grija
mi-a spus ca se simte neputincios si ca
si-ar dori sa poata face mai mult. El avea
sa devina primul nostru director medical.
20 de ani mai tarziu, tot pacientii pe care ii
intalnesc sunt cei care ma inspira si ma
ajuta sa continui.

2010 a fost inca un an cu multe provocari,
insa va muliumesc tuturor, prieteni,
personal si voluntari, care afi raspuns atéat
de generos si ne-ati ajutat sa ingrijim
pacientii nostri, al caror numar este in
crestere de la an la an.

President’s Message

It was 20 years ago when | was challenged
to think about setting up the first hospice
for adults and children in Romania. It came
about through a visit to the Brasov cancer
hospital, where | watched a young man
dying in pain. The consultant in charge told
me that he felt helpless and wished he
could do more. In fact he became our first
medical director. 20 years later, it is still the
patients | meet who inspire me to carry on.
2010 has been another challenging year,
but sincere thanks to all of you, supporters,
staff and volunteers, who have responded
so generously to help us care for

the needs of our growing number ,,
of patients.

Graham Perolls
Presedintele Fundatiei // Foundation President



Reteaua Hospices of Hope

Hospices of Hope Network

HOSPICE CASA SPERANTEI

face parte din retfeaua Hospices of Hope, care mai are
membri in Republica Moldova (Hospice Angelus) si
Serbia (BELhospice).

HOSPICES OF HOPE

este 0 organizatie caritabila dedicata sprijinirii dezvoltarii ingrijrii
paliative/ hospice din Europa de Sud-Est prin furnizarea de
expertiza tehnica, educatie si formare, advocacy si finantare.
Impreuna luptam pentru promovarea ingrijirii paliative/ hospice
in regiune, lucrand cu guverne pentru imbunatatirea legislatiilor,
cresterea accesului la servicii Si a resurselor disponibile pentru
ajutorarea tuturor celor care sufera din cauza unei boli terminale

sau amenintatoare de viata.
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HOSPICE CASA SPERANTEI

is part of the Hospices of Hope network, which also has
members in the Republic of Moldova (Hospice Angelus)
and Serbia (BELhospice).

HOSPICES OF HOPE

is a UK charity dedicated to supporting the development of
hospice/ palliative care in South East Europe by providing
technical expertise, advocacy, training and funding.
Together we are striving to promote hospice/ palliative care
in the region and working with governments to improve
legislation, widen access to services and increase the
resources available to help all those suffering from a
terminal or life-threatening illness.

‘ Serbia

BEL HOSPICE

belhospice.org



Servicii de Ingrijire Paliativa

ingrijirea paliativa consta in asistentd medical,
suport social, psiho-emotional si spiritual pentru
pacienti de toate varstele si pentru familiile acestora.
Echipa noastra de profesionisti, formata din medici,
asistenti medicali, asistenti sociali, psihologi, pastori
terapeuti si mulii altii, concura la asigurarea unor
servicii gratuite, specializate si de calitate, adaptate
stadiului si evolutiei bolii, acolo unde pacientul isi
doreste: la domiciliu, in centre de zi, in ambulator
sau prin internare in sectiile noastre cu paturi.
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0 ingrijiri paliative
la domiciliu

Home-based palliative care

Pacientii adulti sau copii care nu se pot
deplasa si sunt imobilizati la pat pentru
perioade lungi de timp beneficiaza de
vizite constante ale echipei Hospice,
pentru tratamente medicale, alinarea
durerii i a altor simptome, ingrijiri gi
suport psiho-emotional. Ingrijirile
paliative la domiciliu sunt accesibile
pacientilor din Brasov si localitatile
limitrofe, din zonele Fagaras si
Zarnesti, precum si din Bucuresgti.

Patients who choose to be cared for in
their own home environment receive
medical and nursing care provided by an
interdisciplinary hospice team; the team
of doctors, nurses, social workers and
counsellors visits patients and provide
nursing and medical treatment including
the relief of pain and other symptoms,
together with psycho-emotional and
spiritual support. Services are available
for patients who live in Brasov or
neighbouring areas, in Fagaras, Zarnesti,
as well as in Bucharest.




Unitatea cu paturi
pentru adulti

Unitatea face parte din complexul de servicii de
ingrijiri paliative de la Brasov si dispune de 13
paturi pentru internarea pacientilor cu boli
incurabile pentru perioade limitate de timp de
10-14 zile, atunci cand ingrijirea la domiciliu nu
este suficienta.

Pacien;i noi
luati in evidenta

Vizite pentru ingrijiri
paliative la domiciliu

Internari in
unitatea cu paturi




Centrul de Zi
pentru adulti

Centrul de zi (Brasov) este un
serviciu care vine in
completarea celor de ingrijiri
paliative la domiciliu si in
unitatea cu paturi, permitand
pacientilor sa socializeze, sa se
relaxeze intr-un ambient placut
sau sa foloseasca in mod
creativ arta, ca instrument de
f. 1 comunicare pentru depasirea

participari . .

N inldenttul problemelor emotionale si

i de zi adulti spirituale legate de boala.

1465




. din Brasov de terapie prin joc, de educatie
pentru copll  personalizata pe nevoile individuale de
dezvoltare, de tratamente medicale,
kineto-terapie si consiliere psiho-emotionala.

0 Centrul de zj  Copii pacienti beneficiaza in centrul de zi

Children’s Day Centre

Unitatea
cu paturi
pentru copii

Children inpatient unit

Unitatea face parte din centrul
de servicii de la Brasov si
dispune de 6 paturi pentru
internarea pe perioade limitate
de timp (5-10 zile) a copiilor
pacienti cu boli incurabile grave.

This unit is part of the Bragsov
hospice centre and has 6
beds available for children
with life-threatening
conditions; admissions are
limited to 5-10 days; after
discharge children continue
to be visited by the hospice
team in their homes.

internari copii
in unitatea cu paturi

zile de internare in
unitatea cu paturi
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Chil patients in Brasov enjoy play therapy,
physio- and multi-sensory therapy, medical
treatments and nursing care, .
psycho-emotional support and counselling,
as well as basic and personalised education
adapted to their individual needs.

admissions in the
children’s inpatient unit

admission days in the
children inpatient unit



Asisten’;é
sociala

Social work

Departamentul de asistenta
sociala acorda sprijin pacientjlor
Hospice in obtinerea diverselor
drepturi legale (pensii, certificate,
alte drepturi sociale) sau in
rezolvarea problemelor sociale
specifice cu care intreaga familie
se confrunta in fata bolii.
Asistenta sociala este parte
integranta a tuturor serviciilor
noastre din Brasov, Bucuresti,
Fagaras si Zarnesti.

The social services department
helps Hospice patients to obtain
different legal rights (pensions,

certificates or other social rights),

and to sort out various social
problems that the entire family is
confronted with. Social services
are part of the holistic care
provided in Brasov, Bucharest,
Fagaras and Zarnesti.

07Asisten’;é psiho-emotionala si spirituala

Psycho-emotional and spiritual support

Pentru ca o boala incurabila nu inseamna doar suferinta fizica, o echipa de
psihologi, asistenti sociali, preoti sau pastori ajuta pacientii si familille acestora sa
faca fata suferintei emotionale si problemelor spirituale generate de boala.

Because an incurable disease is more than just physical pain, a team of
psychologists, social workers and chaplains help the patients and their families
to cope emotionally and spiritually with the suffering caused by the disease.

vizite ale asisten;ilor
sociali la domiciliu

interventii ale asistentilor
sociali pentru obtinerea
de drepturi

grupuri de suport

tabere

sedinte de consiliere
]]36 p5|ho-emot|onala

psycho—emotlonal

support sessions

4643
4424
19

social worker home visits

social workers interventions
in obtaining rights for the
terminally ill patients

support groups

summer camps

sedinte de consiliere
7]0 spiritdala

spiritual counseling

sessions



0 Cabinete de
consulta;ii

Outpatient clinics

Cabinetele de consultatji
specializate de ingrijiri paliative
din Brasov si Bucuresti se
adreseaza pacientilor pentru
evaluarea initiala sau pentru
tratamente si evaluare periodica.

Doctors and nurses specialized
in palliative care address the
patients’ needs when first
referred to the hospice and
present the available services to
patients and families. Patients
may be scheduled for regular
palliative care consultations,
treatments or counselling.

consultatii constultatii
proteze mamare stomaterapie

401 444

breast care stomatherapy
consultations consultations
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09 Cabinetele de protezare mamara

Cabinetele noastre din Brasov si Bucuresti ofera consultaiii si proteze mamare
gratuite pacientelor cu cancer mamar, precum si tratamente sau exercitii pentru
prevenirea limfedemului.

Our clinics in Brasov and Bucharest offer free consultations and breast
prostheses for patients with breast cancer, as well as treatments and exercises
to prevent lymphoedema.

consulta;ii efectuate
in cabinet

] Cabinetul de
stomaterapie

Stoma clinic

Serviciul de stomaterapie ofera
consultatii gratuite in Bragov pacientilor
purtatori de stoma; asistente
specializate indruma pacientii pentru
adaptarea la dieta si un nou stil de viata

The stomatheraphy clinic in Bragov
provides free consultations to stoma
patients; specialist nurses teach
patients and carers about stoma care in
order to regain an independent lifestyle.

outpatients

consultations




aceasta disciplina (asistenti

u - ] | VoS
medicali, asistenti sociali,
ea I Za rl OS p I Ce | n terapeuti, manageri). In primul
esalon de masteranzi s-au inscris

Achievements in 2010 33 de persoane din 5 judete,

dintre care 8 angajati din Hospice

imoni . a Casa Sperantei.
Testimonil Cursuri de masterat in =
66 Ingrijiri Paliative
Sunt multumit de calitatea si "
seriozitatea masterului de paliatie Palliative Care Masters
si apreciez ca ce am invatat in
primul semestru din punct de _
vedere clinic a acoperit un Textul de la master este copy-paste dintr-o
gga@gggurggacgg drp% ;thlpneasg n versiune mai veche, aici e ultima:
mai bine. In anul universitar 2010-2011, Facultatea de
| am satisfied with the quality and Medicina a Universitatii Transilvania Bragov, in
seriousness of the Palliative %are colaborare cu Fundatia Hospice Casa Sperantei
Master and | appreciate that what si Universitatea din Michigan, SUA, au initiat
gg%veesigfr_ngr%g ghcehmcsgl primul program masteral din Romania in
that | encounter in my medical ingrijirilor paliative" - cu o durata de doi ani; este
practice and will help me un program interdisciplinar, fiind adresat atat

petter understand and ,,

approach things. absolventilor de medicina, cat si specialistilor din

alte domenii care doresc sa se perfectioneze in

Echipa Echipa mobila de ingrijiri paliative de spital functioneaza din ianuarie 2010, in colaborare cu Spitalul Clinic Judetean
. de Urgenta Brasov, pentru asistenta de specialitate acordata bolnavilor oncologici internati si pentru a asigura
de spital , : fi §

continuitatea de Tngrijire dupa externare. Consultatile din sectiile spitalului se efectueaza la cererea medicului
pOEJIEINEEIYE  curant si au ca scop, in principal, controlul durerii, ingrijirea stomelor si comunicarea cu pacientul si familia. Numarul
medicilor care au solicitat interventia echipei a crescut considerabil pe parcursul primului an.




Hospital team

Our efforts towards setting up
a hospice in Bucharest
progressed very successfully
in 2010. The honorary
patrons’ board attracted huge
support for the future project.
The pledged financial support
is now around 2,5 million
Euros, out of a total required
of 4,7 million Eures. The
building works will hopefully

Noul Hospice in Bucuresti

New Hospice in Bucharest

Demersurile pentru deschiderea unui hospice in
Bucuresti au avut rezultate deosebite in 2010.
Comitetul patronilor onorifici a reusit sa atraga
pentru viitorul proiect aproape 2.5 milioane Euro,
dintr-un total necesar de 4.7 milioane Euro.
Lucrarile de constructie vor incepe in anul 2011.

HOSPICE
in 2010

The hospice mabile
palliative care team
was set up in January
2010 and is based in
the Bragov County
Clinical Hospital; it
provides specialized
care for patients
suffering from cancer
while admitted in the

a Ingrijit gratuit 1 700 de

copii cu boli incurabile
si adulti cu cancer

a asistat gratuit 3400 de

acute hospital and Comitetul patronilor onorifici startin 2011. f arauit BTROLC
ansures continuity of . membri ai familiilor pacientilor
ter disch Honorary patrons of the new hospice
gare fa e_r ISC t’arg'[e,t a oferit asistentd sociala si
referrin ien > :
thye ﬁoes icge pHaog i%lo SORIN MINDRUTESCU PATRICK DESBIENS  MARTEN H.E. DR. MARTIN sprijin pentru 881 cazuri
consultgtioﬁs arep (Chair) (ex-Chair) SCHOENROCK EICHTINGER sociale
InterContinental Hotel former Austrian
: SEEMA PATERSON PASCAL PRIGENT A A
offered at the hospital T —— SlaxoSThKi Bucharest Ambassador to ainstruit in domeniul ingrijirii
consultant’s request Y axoSmithKling Romania liative 442 medici s
. . Treasurer) Romania paliative medici si
and mainly involve MARIALAURA S97 ssisténte fedicals
pain control, nursing gf ::":RDT'N ”:R“'S INAKIBERROETA  CIAMPOLI, DAN MINULESCU
. ritish Ambassador Vodafone CMC Consulting Macromex
care, breaking bad to Bomania
npwgor H.E. MARIO COSPITO CLAUDIAPENDRED  LaviNiA SHAMIR KHALIQ
i i i < EBRD Romania
commL_mlcanon Wlth [talian Ambassador SPANDOMD_E Citibank Romania
the patient and family. {0 Romania ALEC RETEVOESCU  Volvo Romania
The number of RTPR FRIEDRICH
doctors requesting our H.E. PHILIPPE BEAULNE ADRIAN ROSCA
Canadian Ambassador TIM WILKINSON Chemco Trading NIEMANN
team has grown to Romania DTZ Echinox Athénée Palace
i i Hilton Hotel
oy e dy HEMARKH.GITENSTEN  ROBERTO MUSNEC | EBY BTIRTEN
U.SA. Ampassador gerbaTt'M usneci TESCA OSMAN
ienti to,Romania onsulting H.E. ROBIN BARNETT  IWA Bucharest
pa.c'f':,' STEVEN VERONICA former British
asistati VAN GRONINGEN SAVANCIUC Ambassador to LILIANA SOLOMON
Raiffeisen Bank Lowe & Partners Romania Vodafone Romania




Educatie si dezvoltare nationals

Cele doua centre de educatie din Brasov si Bucuresti
organizeaza permanent cursuri, conferinte, schimburi
de experienta, stagii de practica clinica pentru echipe
multidisciplinare din tara si strainatate.

in anul 2010 un grup de 49 de medici de diferite specialititi
din Romania au absolvit examenul de atestare in ingrijiri
paliative si alti 76 s-au inscris pentru o noua serie. Cursul
este organizat de Scoala Nationala de Sanatate Publica,
Management si Perfectionare in Domeniul Sanitar
Bucuresti, in colaborare cu Hospice “Casa Sperantei”.
Numarul total de medici cu atestat in ingrijiri paliative la
nivel national este acum de 237.

Education & National development

Alte realizari in proiectele
educationale

Other achievements in educational programmes

Elaborarea curriculei si manualului formatorului de ingrijiri
paliative, la standarde europene, pentru educatia de baza
a asistentjlor medicali din Roméania. Manualul a fost lansat
la Conferinta Nationala ANIP (Cluj Napoca, 27-30
octombrie 2010) si distribuit in scolile postliceale de
asistenti medicali;

Cursuri teoretice si stagii de practica pentru echipe
hospice din Grecia, Macedonia, Moldova, Rusia, Serbia,
Ucraina;

45 sesiuni pentru medici i asistenti medicali din
spitalele brasovene;

cursuri introductive de ingrijiri palative ih Fagaras, Rupea,
Bacau, Cluj, Negresti-Oas, lasi, Oradea;

Un cadru medical Hospice s-a specializat prin cursul
“Palliative Care Education and Practice Program” la
Harvard Medical School, SUA;

S-a incheiat cu succes primul an de colaborare cu scoala
post-liceala “Ecaterina Teohari” din Bragov.



Development of a national training curriculum and
trainer's manual in palliative care for nursing schools,
based on European standards and adapted to the
Romanian nursing curricula. The manual was launched
at the annual National Palliative Care Association
Conference (October 2010, Cluj Napoca);

Theoretical courses and clinical practice for
multidisciplinary teams from Greece, Macedonia,
Moldova, Russia, Serbia, Ukraine;

45 sessions for doctors and nurses in the city
of Brasov;

Palliative Care introductory courses for medical
professionals in Fagaras, Rupea, Bacau, Cluj,
Negresti-Oas, lasi, Oradea;

A nurse from Hospice attended a training programme
“Palliative Care Education and Practice Program” at
Harvard Medical School, USA;

Successful cooperation with the private nursing school
“Ecaterina Teohari” in Brasov, for a palliative
care module.

pan_ic_ipan;i Ia. attendants
cursuri si conferinte to our courses
organizate de and conferences
fundatie
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Advocacy pentru Hospice

Advocacy for Hospice

Termenul de advocacy nu e unul foarte cunoscut
publicului daca nu esti implicat intr-o astfel
de activitate.

E vorba despre influentarea politicilor publice privind
alocarea resurselor; urmarim adaptarea cadrului legislativ
care sa asigure accesul bolnavilor incurabili la Tngrijiri
paliative si alocarea cat mai judicioasa a fondurilor publice
pentru astfel de servicii.

iN 2010 HOSPICE A AVUT CATEVA INITIATIVE iN
ACEST SENS:

Depunerea in Parlament a unei propuneri de modificare
a Legii nr. 95/ 2006 privind reforma in domeniul
sanatatji, in sensul includerii unor prevederi privind
asigurarea ingrijirilor paliative;

Includerea in Contractul cadru 2010 a costurilor de
ingrijire paliativa la domiciliu, sugerate de echipa de
profesionisti hospice.

IN 2010 OUR ADVOCACY TASKS FOR THE
DEVELOPMENT OF PALLIATIVE CARE IN ROMANIA
FOCUSED ON TWO MAIN OBJECTIVES:

Promoting in the Parliament an amendment to the national
health care law, to include palliative care services;

Inclusion of home-based palliative care services costs in the
health insurance Frame Contract as suggested by the
Hospice professionals.



Servicii gratuite. Cum?

Am reusit sa ne asiguram bugetul de functionare prin:

We managed to secure our funding through:

31% 24% 18% 11% 10%

donatori si programe de bugetul de directionari 2% partenerul
sponsori finantare stat contribuabili  Hospices of Hope Uk si SUA

HOSPICE Casa Sperantei este membru fondator al Retelei APARTE a Profesionistilor in
Atragerea de Fonduri din Comunitate.



2% pentru
bolnavii incurabili...

2% for incurable sufferers

... sau "timp fara durere” daruit pacientjlor
HOSPICE Casa Sperantei.Din ianuarie si
pana pe 15 mai v-am provocat sa donatj
timp. Timpul alocat completarii formularului
de redirectionare a 2% din impozitul pe
venitul realizat in 2009.

Alaturi de noi: actorii Oana Pellea si Dragos
Bucur, artistii lirici Felicia Filip si Cristian
Mihailescu, Dani Otil de la matinalul
Antenei 1, Alex Vasilache, pilotul de raliu
Alexandru Filip si numerosi voluntari.

Cei 1.120.277 lei directionati de
persoane din Brasov, Bucuresti si alte

Parteneri / Partners

Parteneri: Primaria Brasov, RAT Brasov, Priméria Bucuresti
RATB, Vision Media , Electrica Fumizare Transilvania Sud,
Inform Lykos, Elevate, AMCO, Milk Ware, Real Design,
Art&Events Management, Cheque Dejeuner, Monopoly
Media, Mediafax, Neogen, Metrorex, Selgros Cash&Carry,
Launie Com, MyTex.ro, Transilvania Expres, TexFM, Buna
Ziua Brasov, Monitorul Expres, Jay Media.

38 de judete reprezinta 17% din bugetul
de cheltuieli al fundatiei in 2010.

Between January and 15th May, we
challenged you to donate time. The time
needed to fill in the 2% form and re-direct
2% of your 2009’s taxes to our foundation.

We had support from: actors Oana Pellea
and Dragos Bucur, singers Felicia Filip
and Cristian Mihailescu, Dani Ofil from
Antena 1’s morning show, Alex Vasilache,
the rally pilot Alexandru Filip and
numerous volunteers.

The 1,120,277 RON (£238,000) obtained
through tax re-directions in Brasov,

Bucharest and other 38 cities, represent

17% of the Hospice’s 2010 budget.

EUR obtinuti
262.360 £33
| campaniei
directionari
Z] 000 completed
u forms
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Balul
Floare de Col’;

The Edelweiss Ball

De 10 ani Athénée Palace Hilton
gazduieste acest eveniment
initiat de Crier Media Group
Romania (CMG) in beneficiul
HOSPICE Casa Sperantei.

Dintre invitatii de onoare: printesa
Marina Sturdza, ambasadorii
Marii Britanii si SUA - E.S. Martin
Harris si E.S. Mark Gitenstein,
legendarul portar Helmuth
Duckadam, actorul Dragos Bucur.
Seara a inclus un spectacol
deosebit oferit de Trupa Jukebox,
cei 4 tenori ai Corului Operei
Romane, Trupa de Dans Tango
Tangent si dansatorii Ansamblului
Folcloric Doina. Licitatia condusa
de John Whitbread, a adus in fata
publicului: un portret Valeriu
Mladin, o bicicleta originala
Rabobank, un pachet VIP cu
bilete la Grand Prix Hungaroring
si altele. Evenimentul a fost
prezentat de Dragos Bucurenci.

Athénée Palace Hilton has been
hosting this event for the past 10
years. The event was originally
initiated by Crier Media Group
Romania (CMG) for the benefit
of HOSPICE Casa Sperantei.
Among the guests of honour
were: Princess Marina Sturdza,
the ambassadors of Great
Britain and the United States —
H.E. Martin Harris and H.E.
Mark Gitenstein, the legendary
goalkeeper Helmut Duckadam
and actor Dragos Bucur.

The evening included a special
performance of the Jukebox
Band, the 4 tenors of the
Romanian Opera Choir, the
Tangent Tango dance group and
the traditional dancers from
Doina Folkloric Group. The
auction hosted by John
Whitbread included: a Valeriu
Mladin portrait, an original
Rabobank bike, VIP tickets to
the Hungaroring Grand Prix and
many others.

The event was hosted by and
actor Dragos Bucurenci.

EUR ob;inu;i
]00 000 in urma
(] evenimentului
invita’;i
200 la eveniment
guests

Sponsori / Sponsors

Porsche Finance Group (Gold Sponsor), Whiteland
(Silver Sponsor), CMG Roménia (Organizator), Trupa
Jukebox (Partener), Tetravision (Partener), Red Spike
Production, Athénée Palace Hilton, GlaxoSmithKline,
Fundatja Vodafone, KPMG, Brici Entertainment, Giant
Roméania, Galeriile Artmark, Compania de Administrare a
Domeniului Bran, Inbev SA, Tudor Suits, Stagio, Petal
Mania, Nail SPA by Catalina, Green Tea, Noriel Toys.
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249 de alergatori HOSPICE Casa Sperantei la
Bucharest City Marathon octombrie 2010

249 Hospice Casa Sperantei runners at Bucharest City Marathon, October 2010

Din 2009 aducem acestui eveniment
sportiv de talie internationala mai
mult entuziasm, bucurie, fiindca
oferim iubitorilor de alergare
posibilitatea de a face si un act
caritabil, iar suporterilor nostri
dedicatj le oferim sansa de a face
sport pentru a-si mentine sanéatatea
Si a ramane al&turi de noi pe termen
cat mai lung.

Crosul “Alearga tu pentru ei!”, din
luna iulie de la Brasova reprezentat
unul din antrenamentele publice
pentru maraton.

EUR ob;inu;i
3 4 in urma
|

evenimentului

alergatori
hospice
runners

Since 2009, we have added more
enthusiasm and joy to this
international sporting event,
because we offer passionate
runners the opportunity to also
make a charitable gesture, and to
our dedicated supporters the
chance to keep fit and be by our
side for as long as possible.

The 4 km July Cross in Bragov -
“Run for them!” - was one of the
public workouts for the marathon.

Parteneri / Partners

Asociatia Bucharest Running Club,
Propaganda, Godmother, Way Media,
Copy Top, Touch Media, lgads, Coca Cola
Hellenic, Pepsi, Vel Pitar, Green Tea,
WhiteLand, BASF, Hotel Ruia Poiana
Brasov, Parc Aventura Bragov, Decathlon.



»Ajuta-i sa traiasca fiecare clipa!”, Parteneri // Partners
= = = Realitatea TV, The Money Channel,

prima campanie HOSPICE de donare Prin SMS Romantica, Prima TV, B1yTv, TVR1,TVR2,

TVR 3, TVR Cultural, TVR Info, Antena 1,

“Help them live every single moment’- The first Hospice SMS donations campaign Antena 2, Antena 3, Discovery Channel,
Animal Planet, Sanatatea TV, Realitatea TV
Brasov, Nova TV Bragov, TVS Brasov, RTT
Brasov, Mix Media Group Brasov |Europa FM,

Mihaela R&dulescu si Crina Matei au purtat mesajul campaniei la TV si la RFI Romania, Smart FM, Pro FM, Info PRO,
radio. Tr k X Aruit ,Picuri Rai”, mpoziti roprie care a Radio Romania Actualitati, Radio Romania
adio upa Jukebo a_da Y . © _de a CO_ pozitie proprie Cultural, Radio3Net, Radio Bucuresti, Radio
reprezentat fondul muzical al clipului de campanie. Tg Mures, Radio Antena Brasovului, Radio

DJ Brasov, Radio Bragov | Academia

Mihaela Radulescu and Crina Matei spread the word on TV and radio Catavencu, Jurnalul Nafional, Adevarul,
Gandul, Pro TV Magazin, Romania Libera,

stations. The Jukebox Band offered “Heaven Drops” their composition for Click pentru Femei, Adevarul de Seara

the sound-track of the campaign, composition used as the soundtrack of Brasov, Zile Nopti Brasov, Sapte Seri Bragov,
. . 24FUN Brasov leTeatru.RO, www.ziare.com,

the campaign clip. www.brasov.ro, www.iubescBrasovul.ro,

www.kronsport.ro | Zoom TV (RC), Hollywood

Multiplex Bucuresti Mall, CinemaPRO,

Testimonial Hollywood Multiplex Lotus Oradea, Vision

Media Plus | Vodafone, Orange, Cosmote,
‘ ‘ Lowe&Partners, Factor, Pointmax.
Ca om care intelege perfect boala si suferinta, sunt alaturi de nobila voastra
misiune de fiecare data. Fiecare membru al familiei mele a facut donatia prin EUR obtinuti
SMS si, din tot sufletul, ma rog sa fie alinate suferintele celor incercati de i rr(r)' ,mu,l
soarta. Prof Horia M. L/ a. .

u campaniel

N 8.84] -
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in noiembrie 2010 sistemul de management al calititii a fost audiat si certificat 1ISO 9001:2008 pentru al doilea ciclu consecutiv

de 3 ani, pentru serviciile de ingrijiri paliative si programele de educatie a personalului de specialitate.
The quality management system of Hospice Casa Sperantei was assessed and certified for another 3-year cycle, for meeting
the requirements of ISO 9001:2008 in palliative care services and education.

Cheltuieli Venituri
69.6% SERVICII PACIENTI 20.2% FONDURI PUBLICE
8.5% EDUCATIE 24.9% DONA'!'II INDIVIDUALE
69.6% 11.7% ATRAGERE DE FONDURI 14.8% UK SISUA
7.9% ADMINISTRATIE 15.9% PROGRAME DE FINAN'!'ARE
0.5% ADVOCACY 12.7% EVENIMENTE CARITABILE
1.8% NOUL HOSPICE 24.9% 7.6% DONATII COMPANII
3.9% ALTE SURSE
20.2%
15.9%
14.8%
12.7%
11.7% 7.6%
8.5% 7.9%

O,
o5 18% 3.9%

AUdlt Aceasta pagina prezinta un sumar al activitafii financiare a Fundatiei in anul 2010. Activitatea a fost supusa auditului financiar intern al
. . cenzorului, iar rezultatul exercitiului financiar a fost depus la Admininistratia Finantelor Publice Brasov. PriceWaterhouseCooper Audit SRL si-au
financiar oferit serviciile de audit financiar pentru anul 2010. La momentul realiz&rii raportului auditarea nu a fost finalizata, dar Hospice v& poate pune la

= ial Audit dispozitie, la cerere, rezultatul auditului. This page presents the summary of the financial activities in 2010. The finanical statement was
lleeiEl el submitted to the Local Finanical Authority. PriceWaterhouseCooper Audit SRL have kindly agreed to audit the accounts of the hospice. At the

time of going to print the audit had not been carried out, but if you would like to see the full set of audited accounts, please contact the hospice.




Cum ne potli gjuta?

0] in fiecare an,
redirectioneazé
2% din impozitul pe
venitul realizat catre
HOSPICE Casa
Sperantei. Trebuie doar
sa completezi un
formular pe care il
gasesti pe
www.hospice.ro.

Each year, redirect 2%
from the taxes on your
income towards
HOSPICE Casa
Sperantei. You only
have to fill in a form that
can be found on
www.hospice.ro

0 Ai un venit lunar

constant din care
ai fi bucuros sa ajuti cu
cétiva lei pacientii
nostri? Nimic mai
simplu! Poti sa fii chiar
tu initiatorul
programului de donatii
salariale din partea ta si
a colegilor tai.

Do you have a regular
monthly income and
would be happy to help
some of our patients
with a few lei? Nothing
could be simpler. You
can be an initiator of
the payroll giving
programme on behalf
of yourself and your
colleagues.

0 Conduci sau
cunosti o
companie care a
realizat profit in ultimul
semestru? 20% din
impozitul pe profitul
realizat ajuta bolnavii
pe care fi ingrijim!
Sponsorizarea este
deductibila si poate fi
facuta Tn bani, produse
sau servicii.
laura.iosub@hospice.ro

Do you run or do you
know a company that
had profits in the last
semester?

20% of the taxes on the
profit can help the
patients we care for!
The sponsorship can
be deducted and can
be made in cash,
products or services.
laura.iosub@hospice.ro

0 4 {ti place sportul?

Te incurajam sa-I
practici pentru
sanatatea ta si pentru
a-i ajuta pe cei care au
nevoie!

Participa la:

Tenis de masa

Fotbal Cup

Crosul de 4KM
“Alearga tu pentru ei!”
Bucharest International
Marathon

Gasesti calendarul
evenimentelor
HOSPICE Casa
Sperantei pe
www.hospice.ro

Do you enjoy sports?
We encourage you to
work out for your health
and to help those who
are in need!

Take part in:

The Ping-pong
tournament

The football cup

The 4 km Cross ,Run
for them!”

Bucharest International
Marathon

You can find the
calendar of the
HOSPICE Casa
Sperantei events at
www.hospice.ro

0 In 2010 au fost
alaturi de noi 260
de voluntari.
Ai putea ajuta printr-o
gama larga de activitat:
socializarea cu pacientji
la centrele de zi,
conducerea pacientjlor
la spital, plimbari cu
copiii, sprijin in
activitatile de
fundraising, ateliere de
creatie sau ajutor in
campania de 2%.




Partenerii nostri
strategici in 2010

Strategic partners in 2010

Alois Dallmayr Automaten Service
Anchor Grup SA

Asociatia Agora

BCR

BDG Import

Dacris

Danone

Delaco

DTZ Echinox
Ernst&Young

Ertex International
FC Steaua

Festival 39

Gabi’s Development
Gardiner&Theobald
General Leasing
GlaxoSmithKline
Hartmann Romania
Hotel Ambient
Intercontinental Bucharest
Kaspersky

King Sturge

KPMG

Ladies Circle
Laser Dent

Mars Romania
Mediplus

Mol Romania
Oracle

Petrol group Itd
Porsche Romania
Procter&Gamble
Provident Financial
Raiffeisen Bank
RBS Bank

Recon

Reinert

Rompetrol Downstream
Silnef

Stanley Bet

Star East Pet
Tamisa

Tenzi

UniCredit Tiriac Bank
Vectra

Vodafone

Zile si Nopti

Lista completa a donato-
rilor si sponsorilor nostri, pe
www.hospice.ro

You can find the complete
list of donors and suppor-
ters on www.hospice.ro

Mul;umim

Multumim GlaxoSmithKline pentru
cele 12 luni de voluntariat oferite prin
programul GlaxoSmithKline Pulse.

We thank GlaxoSmithKline for the 12
months of work offered through the
GlaxoSmithKline Pulse corporate
volunteering programme.

Programe de
finantare

Grants & Subsidies

“Hospices of Hope” — Marea
Britanie si SUA: Proiect permanent
de co-finantare a serviciilor si
programelor de educatje. “Hospices
of Hope”- Great Britain and USA:
Ongoing contribution to the services
and educational programs.

Casa de Asigurari de Sanatate
Brasov: Contracte pentru furnizarea
serviciilor de ingrijiri paliative in
sectiile cu paturi, in ambulator si la
domiciliu. House of Health Insurance
Brasov: Contracts for costs
reimbursement of Inpatient care,
outpatient clinic and home-based
palliative care.

Ministerul Muncii, Familiei si Protectiei
Sociale: Subventje acordata pentru
serviciile sociale ale fundatje in
Centrele de Zi (adulii si copii) din
Brasov, in baza Legii nr.34/1998.
Ministry of Labour, Family and Social
Protection: Subsidy for hospice Day
Centres in Brasov.

Fundatia Bristol Myers Squibb:
,Model integrat de servicii de ingrijiri
paliative pentru bolnavii de cancer”
(2009-2011). Bristol Myers Squibb
Foundation: “Integrated model of
palliative care services for cancer
patients” (2009-2011).

Fundatia Soros Romania, Fondul
de Urgenta: ,Terapia copiilor cu
nevoi speciale”. Soros Romania
Foundation, Emergency Fund:
“Therapy of children with

special needs”.

Open Society Institute, New York,
“Stabilirea costurilor si dezvoltarea
serviciilor de ingrijiri paliative la nivel
national”. Open Society Institute, New
York, “Costing and development of
palliative care services at national level”.
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Open Society Institute, New York,
“Evaluarea costurilor serviciilor de
ingrijiri paliative in Romania”. Open
Society Institute, New York, “Costing
palliative care services in Romania”.

Open Society Institute, New York,
“Stabilirea costurilor si dezvoltarea
serviciilor de ingrijiri paliative la nivel
national”. Open Society Institute,
New York, “Costing and development
|of p?lliative care services at national
evel”.

Mecanismul Financiar EEA (Islanda,
Liechtenstein, Norvegia): “Eficienta
serviciilor de ingrijiri paliative in
Romania” (2009-2010). Financial
Mechanism EEA (Iceland,
Liechtenstein, Norway): “Efficiency of
Palliative Care services in Romania”
(2001-2010).

Fundatia Vodafone Romania: ,Ingrijim
impreuna: Ingrijire si consiliere pentru
persoane cu boli incurabile in stadii
avansate”. Vodafone Foundation
Romania: “Sharing the care: care and
counselling for people with incurable
diseases in advanced stages”.

Fundatia Alexandrion Group: “Hospice
este scoala mea”. Alexandrion Group
Foundation: “Hospice is my school”.

COSMOTE Roménia, Proiectul
“Consolidarea serviciului de ingrijiri
paliative pediatrice la domiciliu si in
ambulator”. COSMOTE Romania:
~Strengthening pediatric palliative care
at home and in the outpatient clinic”.

Fondul Social European POSDRU
2007-2013, Proiectul “Calificari pentru
turism si ingrijire” (2010-2011).
COSMOTE Romania, Project
~Strengthening pediatric palliative care
at home and in the outpatient clinic”.



Hospice Casa Sperantei

Str. Sitei Nr.17 A 500074 - Brasov RO
T. +40 268 474 405 | +40 372 730 114
F. +40 268 474 467

hospice @hospice.ro

Centrul de Studii “Printesa Diana”
Str. Piatra Mare Nr.101 500133 - Brasov RO
T. +40 268 472 455 / +40 268 513 598

F. +40 268 475 433

cshospice @hospice.ro

”»

Centrul de Resurse “Nicholas Edeleanu
Calea Calarasi Nr. 109, Sector 3

030613 - ROMANIA

T. +40 372 706 208 F. +40 21 326 3771
crhospice @hospice.ro

Centrul de ingrijiri Paliative

Str. Fetitelor nr. 26 Sector 3 Bucuresti
030687 - ROMANIA

T. +40 372 706 208 F. +40 21 326 3771
ciphospice @hospice.ro

CONTURI BRASOV - Banc Post Brasov, Bd. Eroilor, Nr. 5

LEl: RO14 BPOS 0800 2606 441 ROLO1
USD: RO25 BPOS 0800 2606 441 USDO1
EUR: RO78 BPOS 0800 2606 441 EURO1
GBP: RO04 BPOS 0800 2606 441 GBPO1

CONT BUCURESTI: Banc Post Bucuresti, Punct Hala Traian
LEl: RO49 BPOS 8520 2606 441 RONO1

SWIFT: BPOS ROBU
CUI: 4921504 Fundatia Hospice Casa Sperantei

Hospice Casa Sperantei este o organizatie de
caritate inregistrata in Romania cu nr. 9774/1992
Presedinte: Graham Perolls OBE

Director Executiv: George Ungureanu

Patroni Spirituali: Andrew Bache CMG,
Mary Baines OBE, Sherban Cantacuzino CBE,
Lady Rosie Kershaw, Ducesa de Norfolk, Marina Sturdza

Hospice Trustees: Graham Perolls - Presedinte, Erik van Geffen,
Mariana Radoi, loan Oarcea, Dan Detesan, Adrian Stanciu,
James Niblett, Columbia Radu, Sinziana Dragos,

Marian Nica, Christian Dickson

www.hospice.ro

Fagaras - punct de lucru

Spitalul municipal “Dr. Aurel Tulbure”

505200 - ROMANIA
Fagaras Str. Ghioceilor nr.1
T. +40 268 281177

Zarnesti - punct de lucru
Spitalul “Dr. Tiberiu Sparchez”
Str. Policlinicii Nr. 12

505800 - ROMANIA

T. +40 771 40783

Hospices of Hope UK

11 High Street, Otford, Kent
TN14 5PG

T. +44 (0)1959 525110

office @hospicesofhope.co.uk
www.hospicesofhope.co.uk

Hospices of Hope USA
29 Dickinson Avenue Nyack
10960, New York, USA

T. +1 (0)845 512 8661
hohinc@optonline.net
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N SPRIJINUL INGRIJIRII PALIATIVE



